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MSAG Meeting Date 28 September 2022 

Venue Teams Call 

Title MHHS Stakeholder Advisory Group 

 

1. Attendees 
 

Role Name 

Group Member Jono Liddell 

Group Member Richard Warham 

Group Member Emily Luke 

Group Member Cathy Mulliss 

RECCo Dave Jones 

RECCo  Sarah Jones 

REC Code Manager Harriet Truss 

REC Code Manager Neil Brinkley 

REC Code Manager Michael Taylor 

 

Apologies were received from Paul Saker, Mark McGuire and Jon Hawkins.  

2. REC Design Issues 
The group walked through the list of REC design issues, noting the current position on each item which has 

been captured in the log, alongside any points raised by group members. 

Specific points noted were: 

• The two highest priority issues discussed at the last meeting continue to be progressed, with the 

EES impact assessment due to commence later in the year and the workshop to discuss changes to 

REC owned data items scheduled for 30 September 2022. 

• A number of issues have already been discussed by the CCIAG and the Programme were picking 

up specific points to be reflected in design artefacts. 

• The changes required to the S Number would impact supplier billing systems and therefore 

required wider consultation with parties. It was agreed that RECCo should consider how to engage 

with parties e.g. whether a REC CP should be raised in order to gather views. ACTION MSAG02 – 

01. 

• Potential change to the Erroneous Switch and Disputed / Missing Switch Meter Read processes 

would impact supplier systems and processes. Therefore the issues associated with these 

processes should also be subject to wider REC stakeholder consultation. 

• Some issues relate to design artefacts, with comments fed back through the tranche 4 review. 

These items will be updated once responses are received. This may result in some itsms being 

closed. 

• It was suggested that geolocation could be provided as part of a request for a new MPAN. It was 

agreed that this was not an MHHS consequential change, and should instead be fed back into the 

wider discussion on address data quality. ACTION MSAG02 – 02/ 
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3. MSAG Next Steps  
The DTN flow workshop will be held on Friday 30 September 2022. After this, the next scheduled meeting of 

the MSAG clashes with the MHHS Dissensus Workshop. It was therefore agreed that this meeting would be 

cancelled and the next meeting will be held on Thursday 28 October 2022.  

 

 


