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Dear Emily, Doug & Rob, 

RECCo response to Energy Digitalisation Taskforce report: joint response by BEIS, 

Ofgem and Innovate UK 

We welcome the opportunity to present our views on the above policy paper. This response 

represents the views of the Retail Energy Code Company (RECCo), and we have no 

objection to this response being published in full by Ofgem, BIES or Innovate UK. 

About RECCo 

RECCo is a not-for-profit corporate vehicle for ensuring the proper, effective, and efficient 

implementation and ongoing management of the Retail Energy Code (REC) and to promote 

innovation, competition, and positive customer outcomes. Part of RECCo’s remit includes 

providing knowledge and expert opinion on retail energy issues to support the efficient and 

effective running of the retail energy market. RECCo is therefore providing this response in 

line with its mission statement and strategic aims. 

Summary 

We are pleased to see the conclusions from the Energy Digitalisation Taskforce (EDiT) 1 

being turned into actions. We are committed to supporting and are looking to build upon the 

recommendations to ensure the sector can effectively support the energy market transition in 

which digitalisation will play a key part.  

RECCo’s Strategy and Forward Work Plan (Strategy)2 recognises that the REC has the 

potential to drive transformational change that extends beyond simple incremental 

improvements to existing arrangements. There is opportunity to add value and address 

some of the issues in the retail energy market through changes around data and 

digitalisation.  

We believe that RECCo is well placed to support and help deliver some of the 

recommendations set out in the EDiT report. RECCo’s mission statement has a strong 

consumer focus, whilst the REC includes stakeholders across the retail energy market. This 

combination enables RECCo to focus on the facilitation of positive consumer outcomes and 

in particular, there is an opportunity for RECCo to facilitate the delivery of a consumer 

consent asset. RECCo has already identified some exploratory work as part of its Strategy 

that can lend itself to this initiative.  

RECCo could also help facilitate the delivery of an asset registration solution, where the 

focus is to drive consumer uptake. Alternatively, where the delivery of such an asset is 

focused on the management of network constraints and issues, RECCo would be well 

 
1 Energy Digitalisation Taskforce publishes recommendations for a digitalised Net Zero energy system - Energy 

Systems Catapult 
2 Strategy and Forward Work Plan for 2022 - 2025 - Retail Energy Code Company 
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placed to support by providing a consumer focus in governance arrangements that would be 

led by other bodies.  

Recognising the scale of the task in enabling the better sharing of data, RECCo have 

commenced some initial work to understand potential consumer journey’s and how the data 

issues could be addressed. We welcome the opportunity to work with you on the 

development of data sharing that is consumer focused.    

RECCo Response 

RECCo principally sees three core areas where we can contribute, as either working with 

our stakeholders to facilitate or as part of an EDiT project or working group. These are: 

• Consumer Consent – EDiT Recommendation 1: Unlocking Value of Consumer Action 

& Assets | Develop a simple Consent Dashboard. 

• Asset Registration – EDiT Recommendation 1: Unlocking Value of Consumer Action 

& Assets | Streamline Asset Registration. 

• Data Sharing – EDiT Recommendation 2: Deploy Open & Interoperable Standards | 

Deliver Data Sharing Fabric, Deliver Energy Data Catalogue, Deliver a Digital Spine 

for the System. 

In other EDiT areas, RECCo would be happy to support and contribute to, should Ofgem, 

BIES or Innovate UK consider it of value. The three areas we think RECCo is best placed to 

address are further detailed below.  

Consumer Consent 

Part of RECCo’s mission is to ensure we deliver positive consumer outcomes and our 

strategic aims include the development and/or maintenance of effective, innovative and 

positive consumer-facing solutions. As a dual fuel code the REC covers all consumers, so 

that it is uniquely placed as a conduit between consumers and the retail energy market. With 

the combination of RECCo’s mission and reach we believe RECCo is well positioned to help 

address this issue.  

We know that in retail energy, Suppliers having been striving to ensure customer consent is 

obtained and maintained appropriately. We also recognise that under the prevailing GDPR 

requirements, it is difficult to share or pass on the consent that is obtained. These 

challenges, amongst others, have to date hindered the ability to share data.   

From discussions with energy Suppliers, it is clear that they are grappling with this problem 

with each needing to individually record consumer consents for a range of data (and in future 

device control) that are ultimately owned by the consumer. We highlight a few of the 

challenges that have been discussed with Suppliers below: 

• What happens when the consumer switches providers or moves house? Does the 

consumer have to re-submit preferences and therefore create a barrier to switching, 

limiting their choice or locking them into a supplier?  

• Does the increased perceived risk around personal data put the consumer at risk 

through potential malpractice? Or does a lack of understanding limit a company’s 

ability to provide the best service to consumers?  

Energy Suppliers must manage different levels of consent for various activities, such as 

marketing, data access and data sharing purposes.  These are layered with additional 
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complexities in the relationship between energy data and device control. These complexities 

in turn raise different challenges and have potential to cost more to address, if delivered 

individually, whilst not addressing the above questions adequately. A holistic view would 

need to be taken to ensure all issues are identified and addressed as part of any solution.  

RECCo views this project as critical for the energy sector as a whole and something that 

needs to be progressed in the near term to deliver on net zero and support other planned or 

running initiatives. Therefore, RECCo proposes the utilisation of a portion our open data and 

digitalisation budget to complete a design study this financial year (2022/2023) to identify a 

way forward on consumer consent. The output of this initial stage will then determine a 

further provision of central services for all retailers and future parties, such as demand 

response providers, over 2023/2024. Funding into later financial years is not clear at this 

stage, but any funding would need to be aligned with Ofgem and appropriately sourced 

through RECCo’s regular budgeting cycles. 

Asset Registration 

We recognise that a streamlined asset registration service is critical to delivering flexibility 

which in-turn supports net zero. The challenge for this project is around clarity of ownership 

of such a service. We think this raises two questions, the answers to which will drive the 

appropriate outcome: 

• Is this project trying to resolve network constraint issues and stability?  

• Or is this project about supporting the consumer to reduce costs and decarbonise 

themselves?  

Consumer action to reduce costs and decarbonise will no doubt help with the overall aims of 

meeting the governments net zero target. However, the problem with the latter approach is 

that a consumer with control may cause issues within the local distribution area, particularly 

where there may not be sufficient monitoring of assets. Furthermore, the devices/assets in a 

material number of cases are likely to be behind the meter (outside the distributor’s remit) 

and provisioned by an energy supplier, product provider or demand response provider, not 

the distribution network.  

Where the project’s goal is to primarily drive consumer uptake and participation in demand 

response, then RECCo is well positioned to work with industry to help facilitate a consumer 

first mentality. We would also support the creation of joint governance with network 

operators and ensure the selection a strong delivery partner. 

If the project’s goal is to primarily manage network constraints and other issues then we 

think the equivalent network body or code would be best placed to lead on delivering asset 

registration. In this scenario, RECCo would be well placed to be part of the governance, to 

help with the selection of a strong delivery partner whilst also providing focus on consumer 

outcomes. RECCo would also be able to ensure that this work is complementary to and 

delivers interoperability with a consumer consent mechanism. 

RECCo can see merits in both approaches. We also recognise the importance of a decision 

being made this financial year as it would allow the already existing prototypes under 

development to not go to waste or being over developed. 
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Data Sharing 

The size of this programme is material and has the potential to be a “holy grail” project. 

RECCo views the proposed design phase currently out to tender3 as a best way to manage 

this risk during early phases. The user journeys which involve the end consumer are the 

ones that RECCo is interested in supporting and understanding. RECCo appreciates the 

scope of this project covers the whole industry and consumer data may be a small part of it 

and therefore we support the view that this should be governmentally led and would 

welcome the opportunity to partake in the project consultation and or governance. 

Should you wish to discuss any of the areas addressed in this letter in more detail, please 

contact Pete Davies at Pete.Davies@retailenergycode.co.uk.  

 

Yours sincerely, 

Pete Davies 

Director of Data, Technology & Transformation 

 

 
3 Energy System Digital Spine Scoping Study - Find a Tender (find-tender.service.gov.uk) 
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