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REC PORTAL EVENT 
QUESTIONS & ANSWERS  

 

Please see below, a list of questions raised at the Retail Energy Code (REC) Portal Event, which took place on 29 

July 2021, including their answers and grouped into categories. 

 

Q U E S T I O N  A N S W E R  

C A T E G O R Y  –  P O R T A L  A C C E S S  

When can we set up users on the Portal? The REC Contract Manager contact submitted by 
parties in the Operational Contacts Template will be 
given access for 01 September 2021 as the Master 
Admin User (MAU). Following Go-Live, MAUs will then 
be able to create user accounts for individuals in their 
organisation, and any interested stakeholder will be 
able to create their own Portal login account, too. 

Who is being set up as the initial Master 
Admin User? 

The Contract Manager confirmed in the Operational 
Contacts Template submitted by a party will be set up 
as the initial MAU for 01 September. 

Can there be more than one Master Admin 
User per organisation? 

Yes, there can be more than one MAU per 
organisation. 

How does the MAU setting up a user interact 
with a user creating an account for 
themselves? 

The MAU will be able to set the permissions and roles 
assigned to a user within their organisation. A user 
creating their own account would be set as a standard 
Portal user and their permissions would need to be 
further refined to enable them to access certain areas. 

What is ‘impersonate the user’? This functionality is available to the MAU if there is an 
action or workflow which is assigned to a user who 
may have left the organisation or be temporarily 
unavailable. The MAU will be able to re-assign this 
task to a new user. 

Is it possible to create an account on the 
Portal, to register for certain notifications, by 
registering a group email address rather than 
the name of one particular person? 

Yes, it is possible to set up a Portal login account from 
a shared email address. 

Can a REC service user have portal access 
and how do they request this access? 

Yes, all stakeholders will be able to have Portal 
access. Market Role and REC Party status will then 
determine the level of user access each stakeholder 
has. 

Do passwords auto expire to ensure 
compliance with GDPR after a specified 
amount of time? 

The Information Commissioner’s Office (ICO) state (at 
https://ico.org.uk/for-organisations/guide-to-data-
protection/guide-to-the-general-data-protection-
regulation-gdpr/security/passwords-in-online-
services/), “Although the UK GDPR does not say 
anything specific about passwords, you are required to 
process personal data securely by means of 
appropriate technical and organisational measures.” 

This document is classified as WHITE.  

Information is for public, unrestricted dissemination and publication. 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/security/passwords-in-online-services/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/security/passwords-in-online-services/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/security/passwords-in-online-services/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/security/passwords-in-online-services/
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However, whilst there is not a GDPR requirement for 
“passwords [to] auto expire to ensure compliance with 
GDPR”, Liferay (the platform that underpins the REC 
Portal) does support Password expiry and this will be 
implemented in production as good industry practice. 

Will access to services such as the EES and 
GDCC be accessible from the public area of 
the Portal, and won't require a specific login 
access? 

Links to all the Enquiry Services with their own 
webpages will be accessible via the public Portal 
dashboard area. 

Is the knowledge area part of the public 
platform? 

The REC knowledge repository will be available to 
Portal users once they have logged in. Any interested 
stakeholder can create a Portal login account. 

C A T E G O R Y  –  P O R T A L  F A M I L I A R I S A T I O N  

How do we get included in the email 
communications? 

Contact enquiries@recmanager.co.uk to be included 
on the Code Manager’s distribution list before Go-Live. 

When will training for the Portal be available? From 01 September, REC Portal Users will have 
access to a range of familiarisation sessions and 
materials to support their understanding and use of the 
new service. This will include Portal user guides, 
videos, webinars and guided familiarisation sessions. 

There are a lot of events/briefings/training 
over the next few weeks. A list of these 
would be appreciated. 

Communications will be issued shortly confirming the 
upcoming events. 

C A T E G O R Y  –  S E R V I C E  D E S K  

What is the SLA for open tickets? The Service Desk will have 24 hours to resolve an 
open ticket. If the enquiry is transferred to the 
technical team, they will have three Working Days to 
resolve this. 

For the Service Desk, can we have the 
question repeated in the response email 
rather than just a reference number? 

Within the ticket, there will be a clear trail of 
communication with the Service Desk for that enquiry. 

C A T E G O R Y  –  C H A N G E  M A N A G E M E N T  

Do you need to be signed in to see the 
Change Register? 

Any stakeholder can create a Portal login account. 
Change information will then be available once 
stakeholders sign in. 

Suppliers may use a variety of methods to 
track changes – either via the previous code 
websites, or their email updates. Will there 
be a central list to work against, to ensure 
that those who check manually will not miss 
any? 

The central list of all current and historic REC Change 
Proposals will be available via the REC Change 
Register, which will include multiple filtering options. 

Will historical changes be available in the 
Change Register? 

No, the Change Register won't be back dated with 
previous Change Proposals. Only REC CPs will be 
added as of 01 September 2021. 

Can you export the Change Register? No, because the Change Register provides a 
navigational tool to access further information about 
specific CPs, including downloading these themselves. 

mailto:enquiries@recmanager.co.uk
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Can you filter changes by fuel type? For Go-Live, there won't be an option to filter changes 
by fuel type. If deemed valuable, there may be an 
option to amend the filter categories in the future. 

Will you be able to filter out changes that 
impact Non-Domestic Suppliers? 

For Go-Live, there won't be a filter for changes which 
impact Domestic vs. Non-Domestic Suppliers. If 
deemed valuable, there may be an option to amend 
the filter categories in the future. 

Change statuses often go out of date. How 
will you ensure that the information on the 
REC Portal is current? 

There is a process in place to ensure the status of a 
change is updated with every stage of its 
development. 

How will changes be prioritised, and who 
decides the prioritisation for implementation? 

Changes will be prioritised by the Code Manager using 
the methodology set out in the Prioritisation Matrix. 
This will be covered in the upcoming Change 
Management Training Event. 

How are impacted parties determined and 
verified on a Change Proposal? 

The Code Manager will complete a detailed initial 
impact assessment of a verified Change Proposal to 
determine the impacted parties. 

If a different/additional party category is 
identified as being impacted by a change, will 
this be highlighted? 

Yes, this will be highlighted on the specific Change 
Proposal page rather than the full Change Register. 

Will changes have links to other code 
changes? 

Links to other code changes will be detailed in the 
relevant Change Reports. 

Will it be really clear and obvious what are 
the final red lining changes, for example 
following a vote, so we know what to work 
from? 

Yes, there will be a single change set that will be 
maintained that stakeholders can access after a 
decision has been made. This will be hosted in the 
EMAR and accessible from the Change Proposal page 
in the Portal. If any changes are made to the solution 
between a consultation and the vote to approve the 
change, this will be clearly highlighted in the Final 
Change Report. 

Once the Solution is agreed, will the Portal 
update and remove/archive Proposed 
Solutions not chosen? 

Yes, the Change Proposal page will be updated at the 
relevant points to show only the final Proposed 
Solution. The Final Change Report will, however, 
detail previous eliminated solutions. 

Is there a pre-Change Proposal forum under 
REC where issues can be discussed rather 
than going straight to submitting a CP? 

There will not be a public forum for this, but you can 
contact us as the Code Manager to discuss your issue 
and we can help to identify the best way to resolve 
this. 

Can you respond to any market wide 
consultation on a Change Proposal, or would 
it be dependent on whether you as a party 
are impacted or not? 

There will be no restriction on who can respond to a 
consultation on a Change Proposal. However, some 
impact assessments will be targeted to specific party 
types or service providers where targeted and specific 
information is required. 

Is it just nominated people (one or more) with 
special permissions who can upload a 
response on behalf of a party? 

No, it is open for any Portal user to upload a response. 
Organisations will be responsible for setting the 
relevant controls for users submitting responses on 
their behalf. 

Can I sign up to notifications for consultation 
releases? 

Yes, the intention is for Portal users to be able to 
subscribe to the relevant areas for which they want to 
receive notifications, including consultation releases. 
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Is the expectation for other code bodies to 
submit  impact assessments and consultation 
responses through the Portal? 

Yes, the Portal is available to any interested 
stakeholder. This includes code bodies who may want 
to respond to an impact assessment or consultation. 

It would be more efficient if we could put 
consultation responses straight into a form 
on the Portal rather than having to upload a 
document. 

This functionality is intended to be made available at a 
later date. 

Will the MRA annexes now be available on 
the REC Portal? 

All the code documents transitioning into the REC will 
be made available in the Portal via the EMAR. 

C A T E G O R Y  –  C O M M I T T E E S  

How will REC Panel members be set up? Panel members will be set up as per normal Portal 
users, however with distinct permissions. The Code 
Manager will be in touch with Committee Members 
over the next week with more onboarding information. 

When will the change calendar meeting 
dates be published? 

Communications will be issued shortly confirming the 
meeting dates of REC Committees. The Change 
Panel is currently intended to meet twice every month. 
Once Committee meeting schedules are published for 
the following year, the change calendar will be 
updated accordingly. 

C A T E G O R Y  –  P E R F O R M A N C E  A S S U R A N C E  

Will the future EMAR sessions cover topics 
such as Performance Assurance reporting 
and how data is uploaded? 

The Code Manager is considering if Performance 
Assurance reporting can be addressed in the 
upcoming EMAR sessions. 

When will Theft files need to be uploaded by 
Suppliers? 

Theft files will need to be uploaded by Suppliers into 
the Portal once the REC goes live on 01 September. 

 


