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Dear Elizabeth, 

REC Code Manager Performance Assurance Consultation 

On behalf of SSE Energy Supply Limited (SSE Business Energy) we have enclosed our response to the 

consultation questions in Appendix 1. 

We do not have any concerns regarding the proposed approach and believe that the initial proposal for 

Performance Assurance is fit for purpose. However, as we noted in our response to the REC V1.1 

consultation, we fully support the intention of the PAB but remain concerned that there will be instances of 

double jeopardy ‘where a party is reported, and potentially penalised, for a single performance failure 

under more than one code’ and ‘therefore, it is important that the REC PAB does not cross-over into 

areas that are the focus of the existing PAB under the BSC and the PAC under the UNC’. We note the 

Code Manager will avoid duplication where some performance overlaps another code, however we would 

appreciate further detail as to how this will be monitored and implemented. 

We would also encourage a review of the initial proposal to evaluate how this process has worked and 

any required changes are consulted on ahead of Year 2. We would also like to note that any changes 

required to the process should provide a lead time of least 6 months to ensure that REC parties are able 

to implement any new reporting requirements, if deemed appropriate. 

We would be happy to discuss any points of our response. 

 

Yours sincerely, 

 

 

 

Victoria Burkett  

Regulation Manager 
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Annex 1 

 

Performance Assurance Methodology 

 

1. Are you supportive of the enhanced definition for Retail Risk we have defined within 

Appendix A? 

 

Yes, we believe this clarifies the definition of a Retail Risk. 

 

2. Do you agree that Retail Risks should be assessed using a tiered system 

(pass/minor/major/fail) and that performance is measured against thresholds based 

on regular monitoring? 

 

Yes. We believe Suppliers should be provided the opportunity to resolve issues which have been 

identified and believe this tiered system will allow for this to happen. 

 

3. Do you have any comments on the overall approach to the Performance Assurance 

Methodology, in terms of identifying, analysing and assessing Retail Risks? 

 

As with any approach to implementing a new process to analyse compliance across the market, providing 

these risks are assessed to remain fit for purpose, we do not have any further comments or suggestions 

to make. 

 

4. Do you agree that performance expectations and any other thresholds are set by the 

PAB, based on the monitoring of real world market performance and the provisions of 

the REC? 

 

Yes, ultimately a review of performance must be measured using the data available at that time. The PAB 

will be best placed to monitor such performance and as alluded to in this consultation, amendments will 

be made to the REC where appropriate. 

 

Retail Risk Register 

 

5. Are there any reasons why the Retail Risks defined in Table 1 should not be the initial 

priority focus for the PAB in the first year (from September 2021)? Please provide 

reasons to explain your answer. 

 

We believe the outlined Retail Risks should be the focus within the first year of the PAB as the processes 

defined in the table are those that the market should already be monitoring which will provide a good 

basis for future assurance assessments. 
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6. In your view, are there any priority Retail Risks that have not been captured? Please 

provide details. 

 

At this time, we do not believe there are any Retail Risks which have not been identified which should be 

deemed as a priority.  

 

Performance Assurance Techniques 

 

7. Do you agree with the principle that our work and that of the PAB, will be driven by 

risk and our focus is spent on targeted assessments where risk scores determine 

issues, rather than regular audits for every REC Party? 

 

Yes. Ultimately, the purpose of the assurance work is consumer focused and therefore any assessments 

should be based on consumer harm. 

 

8. Do you agree with the principle that any performance charges will be objective, 

deterministic and used to address specific industry challenges? 

 

Yes. 

 

9. Do you agree that as a general rule performance charges should not apply and be set 

to zero for REC Parties within the first year? 

 

Yes, as we have alluded to in previous questions, the PAB for REC is a new concept and therefore the 

PAB should allow the market to understand the processes which are to be put in place. 

 

Principles of data collection 

 

10. Are you supportive of the principle of ongoing performance monitoring to enable the 

Code Manager and PAB to conduct a risk based approach to REC performance 

assurance? 

 

Yes, providing that the performance monitoring is appropriate. 

 

11. Do you agree with the principle of obtaining data from central systems (including if 

necessary making changes to existing contracts and codes) and utilising existing data 

sources and mechanisms, wherever possible, rather than requesting each REC Party to 

compile and submit data to the REC Portal? 

 

Yes, data should be obtained by the most efficient manner and therefore REC Parties should not need to 

provide data that is readily available at industry level to the PAB. 
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12. Do you agree with the approach of analysing data at an energy company licence level 

by default, with the option of combining analysis as outlined in paragraph 8.3.2? If you disagree, 

please give reasons for this. 

 

Yes, however this should still be separate based on fuel type. 

 

13. Do you agree that data can be provided without requiring further customer consent 

as outlined in paragraph 8.4.3? If not, please provide details of your rationale 

you disagree, please give reasons for this. 

 

Yes, Suppliers already provide Privacy Notices to their customers and the data being used is for 

consumer protection. 


