
Via email: 
 
Subject: Code manager consultation - E (Gas and Electricity) Ltd - E Ref: 314 
 
Good afternoon,  
 
Rather than respond directly to each of the questions within the consultation, we would like to 
submit a general response covering the entirety of the consultation. The reason for this is that it is 
our view that the consultation does not provide enough clarity on how the Retail Risks identified 
within the consultation are going to be monitored and where the data required to monitor these 
risks are to be sourced from. This adds further concerns from a supplier perspective that we are 
going to see additional monthly reporting requirements and costs to report on each of the risks and 
any new risk that may be identified by the REC.  
 
Within the consultation it states that the REC will seek to utilise centralised data to measure the risks 
in question and where centralised data is not available the REC will seek data from REC participants. 
In order to provide answers to the questions within the consultation, the REC needs to be clearer on 
which of the risks within the Risk Register will have data provided centrally and which will be 
provided directly by suppliers, the SLA’s and metrics associated for each of the risks to understand 
how each will be monitored and against what metrics to gauge a) if the risks are the right risks; and 
b) what the impact is going to be on REC participants.   
 
With reference to a number of the risks identified as being prepayment related risks, E (Gas and 
electricity) would be keen to understand how the data will be used to monitoring market 
participants performance and how suppliers will be scored accordingly based on performance, 
particular those market participants such as ourselves who have different business models i.e. 100% 
prepayment. We would ask for reassurance that suppliers such as ourselves will not be identified as 
a higher ‘risk’ on the basis of having a higher than normal proportion of prepayment customers? 
 
Some of the risks i.e. ET’s, final billing and switching performance are already reported via 
Guaranteed Standards; and switching performance also forms part of Citizen’s Advice supplier 
performance measurement. Our concern here is that there already appears to be duplication with 
other reporting requirements within the industry; based on the consultation content, it’s not clear 
what considerations have been made with regards to duplicated reporting and existing SLA’s.  
 
With regards to the PSR risks within the consultation, we are not clear on how this ‘risk’ would be 
measured and what centralised data could be used to monitor supplier performance to ensure 
consistent compliance across market participants. 
 
It’s also worth highlighting that all suppliers are currently operating under a Price Cap, and any 
additional costs to administer new regulatory reporting requirements further reduce supplier’s 
ability to operate profitably within the market at a time where suppliers are facing financial 
challenges. It’s worth highlighting that suppliers are already required to produce monthly financial 
and operational reporting to Ofgem as part of the Covid RFI metrics, and many suppliers have 
complained at the resources required to produce this on an ongoing basis. 
 
Please feel free to contact me directly if further clarity on the points above is required. 
 
Regards 
 


